
Protecting
Your Business

Safety and Security Created 
Through Integrated Solutions



Our aim is to be consistent and 
innovative, delivering highest quality 
and provide protection solutions that 
are tailor-made to our clients' needs, 
from fire detection, intruder alarms
to CCTV and access control Systems.

Welcome to AVA,
Protecting you, your home 
and your business.

Our team works with you to design 
cost-effective solutions tailored 
to your exact requirements and 
expectations throughout your project 
lifecycle. We help you to meet the 
latest regulatory requirements, 
minimise risk and deliver efficient and 
effective solutions that will help drive 
value through your business.

Our technology 
Technology can change at a fast 
pace and enable us to deliver better 
systems. We encourage innovation to 
make sure that we can make advances 
a reality, so we can install complete 
systems for our customers. Our skilled, 
knowledgeable and dedicated team 
bring new ideas to the marketplace 
that have been designed with a 
specific solution in mind. 

A dedicated team 
Because we have a dedicated team of 
engineers, as well as support staff, who 
are committed and knowledgeable, we 
can be sure that all of our customers 
receive an excellent service. As we 
maintain and service all of our own 

AVA Fire & Security Ltd is one of the leading security 
providers offering a full electronic Security provision from 
our head office in Cwmbran, Torfaen across South Wales, the 
Midlands the South of England and across into London, to a 
wide range of public and private sector clients nationwide.

systems we make sure that we look 
after everything from start to finish 
and our goal is to not only give you the 
best system on install, but to look after 
that system into the future.

High standards
We deliver systems, servicing and 
monitoring to high standards within 
our industry and we comply with 
service standards that mean we are 
delivering the right systems to meet 
your needs.

To ensure that we provide quality 
solutions and services, we are 
independently assessed by the UK’s 
leading security and fire safety bodies. 
Our achievement of ISO 9001:2015, 
for which we are again independently 
audited on an annual basis, recognises 
our commitment to quality.

AVA are here to listen, offer honest 
advice and deliver a first-class service 
every time – We listen, We respond, 
We deliver.

•	 Fire Detection Systems

•	 CCTV Systems

•	 Emergency Lighting Systems

•	 Intruder Alarm Systems

•	  Public Address & Voice Evacuation 
Systems

•	 Fire Extinguishers

•	 Gas Suppression Systems

•	 Access Control Systems

•	 ANPR Cameras & Vehicle Barriers

•	 Central & Remote Monitoring Facilities 
for Fire, CCTV, & Intruder Systems

Our Services

2 3

AVA Group www.ava-cctv.co.uk



CCTV Fire Alarm Detection
By using the very latest technology in video
surveillance we can ensure that your 
premises will be protected against the threat 
of unwanted access which
normally results in theft.

Gone are the days of a grainy picture and 
being unable to identify people from poor 
images. The high definition picture quality of 
the modern-day camera ensures that CCTV 
provides a deterrent to criminals. Couple this 
with the ability to remotely view real-time 
footage with any PC or smartphone and 
provide high quality images to police, you 
can be assured that your building is in safe 
hands.

We Work With You To Provide
Professional And Effective
Systems

Intruder Alarm Access Control

30+ Years Experience In  
Electronic Fire & Security 

Let’s Talk
01633 862 177

Our Services

Our fire alarm systems are designed and 
installed to protect buildings and most 
importantly life.

Fires can bring unwanted devastation to 
buildings and completely destroy livelihoods 
and lives if there is no system in place to 
protect you.

Our systems will ensure that your building 
has a fire alarm system that suits your 
environment and will give you an early 
warning automatic fire detection alarm when 
required to ensure both yours and the
buildings safety.

An intruder alarm acts as a invaluable 
deterrent to would-be intruders.

Your building can be protected with an 
intruder alarm ranging from basic to 
extremely high-tech and can be integrated 
with CCTV & Access Control to provide a 
complete building monitoring system. This 
could for example, relay information back 
to a PC and track an intruders access point 
and ensure that all access doors within the 
vicinity are locked and CCTV cameras are 
automatically angled to give the best images.

Our access control systems are installed to 
allow you to manage how you would like staff 
or members of the public to move around 
your premises. This will prevent unauthorised 
people to enter areas of high importance and 
it will also protect unauthorized personnel 
from hazardous areas such as chemical 
storage facilities etc.

Simply by having access control installed in 
your property, it will benefit your business 
safety and will ensure profitability is kept 
intact by keeping the unwanted criminals & 
personnel out of your business.
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Fire Detection
& Alarms

With over 30 years’ experience of 
designing and installing fire alarm 
systems we are able to evaluate 
the movements on your site and 
business activities. Then we make 
an accurate assessment and 
recommendation to make sure your 
solution offers you optimum site 
safety.

Depending on your business, 
we will offer detectors that suit 
your environmental needs. We 
make sure that you have the right 
detectors for your business as this 
enables the correct and speedy 
detection of fires and also helps 
prevent false alarms.

The right response
If there is a fire in your building, it 
is really important to receive a fast 
and accurate response so we always 
make sure you have the right setup.

A fire alarm system can be setup in a 
variety of different ways, depending 
on specific environments and your 
business needs.

The right setup will reduce the 
overall detection time, provide the 
earliest alert if there is an incident 
and gives you the most practical 
solution.

Fully integrated
Our systems can be configured so 
that they can control equipment: 
such as lifts, fire shutters, ventilation 
and air conditioning units. 

We can also integrate fire alarms 
with other security provisions, such 
as access control.

We take pride in our innovative long-term solutions 
providing low lifecycle costs and true value for 
money coupled with exceptional and personal 
customer service. We can provide bespoke fire alarm 
systems of any Level and Grade to protect your staff, 
customers, visitors and assets.
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CCTV  
Design & Installation

Tailored system design
After a thorough risk assessment, 
our team work with you to design 
a CCTV system that is tailored to 
the unique security and health 
and safety needs of your premises, 
ensuring compliance at the highest 
regulatory levels.

We supply a complete range of the 
latest camera models from static, 
fixed point cameras to 360 degree 
models to give full coverage. Wired 
or wireless we have the right CCTV 
system for your business. All our 
CCTV technology is state of the 
art High Definition and designed 
to work in a variety of lighting and 
weather conditions.

High-quality images
Our cameras record at a higher 
resolution than standard Analogue 
cameras. This means that they 
capture sharper images and have 
the ability to zoom into a feed 
without distortion. The high-quality 

images are of a standard that is 
suitable for identification and will 
hold up in a court of law. Because 
our cameras offer enhanced 
image capture, they can also be 
fed into hr, quality and health & 
safety processes:  as live-feed 
and video playback can help to 
identify good practice and areas 
for improvement. We work with 
you, so your system can work for 
you, giving you tangible business 
benefits.

Excellent coverage
Our cameras have a higher 
resolution and wider aspect 
ratio which means that a single 
ip camera can observe a wider 
area than at least two analogue 
cameras. This means that fewer 
cameras are needed in order to 
cover a site. There is also less 
equipment to maintain, so this 
means they represent long-term 
budget benefits.

We offer expert advice on the right CCTV tailored 
to meet your long-term business needs, from 
simple stand-alone systems to complex multi-site 
requirements, our cost-effective, CCTV installation 
packages provide a powerful visual deterrent to 
prevent against damage from vandalism, material 
loses from theft and to uphold your responsibility 
for the safety of employees, tenants, customers and 
visitors.

Key Benefits & Features

Our cameras provide enhanced clarity, wider 
coverage, increased control and greater 
flexibility

We provide you with high-quality images that 
can be used in a court of law or can be used to 
improvebusiness processes

A tailored system, flexibly designed to suit 
your business needs

A dedicated and experienced team, who can 
specify, supply, fit, maintain and monitor your 
system now and into the future.

Integrated solutions
Our fully customisable CCTV 
systems can integrate with our 
Intruder Alarms, Fire Alarm, and 
Access Control solutions to provide 
a single point of control in the event 
of a security breach, health & safety 
or fire alert.

Advanced Video Analytics
To add extra functionality and further increase system 
efficiency, we use state of the art video analytics software. 
The responsive software uses the information from your 
cameras intelligently, separating the unusual from the 
ordinary, and refines and narrows down to just the events 
relevant to you. And it does it fast, improving response 
times and reducing potential risk.

Alongside improving security effectiveness, advanced 
video analytics allow you to monitor your whole business, 
leveraging the information gathered to aid functions such 
as personnel management, marketing, and health and 
safetyto prevent incidents before they occur and ensuring 
the right response at the right time.

The applications in both archived footage and 
real time are vast:

Intuitive surveillance – Intelligent Human and 
Vehicle target classification, Motion Tracking, 
Loitering Alert, Virtual Tripwire, Left/Removed 
Object Alert.

Face detection – Detect facial details and 
compares it to known photos of persons of 
interest.

Smart search – Quickly finds archived video 
that matches custom criteria you set at the 
time of search.

Traffic Control – Intelligent transport and 
traffic detectors, as well as number plate 
recognition.

Heat Map – Define the most popular ‘hot 
spots’ by measuring the time people spend in 
certain areas of your premises.

Retail – Continuously records a cashier’s 
workspace and combine this information 
with point-of-sale transaction data to prevent 
fraud or theft.

Head counts and queue management – 
Counts the number of people in and out of a 
predefined area or queue length.
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Knowing your risks, means we provide better protection
There are many different systems out there and not all will meet your business and insurance needs. With a AVA 
alarm our qualified and experienced team will help you assess the alarm that you need and offer you the right grade 
of alarm and monitoring to meet the level of risk that your premises faces.

All our intruder alarm solutions meet European and British standards and we are a SSAIB (Security Systems & 
Alarms Inspection Board) certified contractor.

Our intruder alarm systems include:
Insurance rated
Commercial, Industrial, and Domestic intruder alarms
Wireless or hybrid intruder alarms
Remotely monitored intruder alarms

Alarm Monitoring : Your 
premises protected when 
you are not there

AVA Security work closely with 
EMCS, the largest Independent 
Alarm Receiving Centre in the 
UK. We are able to monitor your 
systems via BT Redcare, CSL 
Dualcom, or via push notifications 
to your smartphone.t

Enhanced control
We offer you enhanced control of your 
alarms, as all of our intruder alarm 
systems include zoned configurations, 
multiple user systems and system activity 
logs. This means that we can ensure that 
your alarm system works around you and 
your business and provides you with the 
correct level of security in the right areas. 
We also provide user friendly operating 
solutions which can include fobs, locks 
and remote setting as well as codes.

Intruder Alarms

AVA supply and install a wide range of integrated intruder alarms to provide a 
powerful deterrent against unauthorised access. We tailor our solutions to the 
needs of your premises and use the latest innovative technology, including inertia 
sensors, glass break and vibration detection, to ensure the best protection and 
minimise costly false alarms.

Key Benefits & Features

Our systems are designed, installed and 
maintained to meet your specific business 
needs, decreasing your level of risk

Tailored to meet your needs, through 
controlled access: giving you a flexible and 
responsive system, with equipment that can 
be developed as your business grows

A dedicated and experienced team, who can 
specify, supply, fit, maintain and monitor your 
system now and into the future

Your premises protected when you are not 
there 24/7

All of the systems that we provide meet 
published British and European standards

10 11

AVA Group www.ava-cctv.co.uk



High quality vehicle barriers
Our range of industry leading vehicle barrier systems 
efficiently allow authorised vehicles onto your site 
or property while effectively keeping unauthorised 
vehicles out. Our solutions can be tailored to the exact 
needs of your business and are suitable for a wide range 
of locations including: Construction sites, industrial 
and manufacturing units, retail outlets and car parks.

We supply and install a full range of manual and 
automatic vehicle barriers in all sizes and styles 
including:

•	 Automatically operated barriers with Intercom 
to reception/gatehouse who operate a ‘push to 
open/exit’ button or remote operation from their 
handset.

•	 Number Plate recognition barriers (ANPR)

•	 Proximity tag reader or Access Code entry 
barriers

•	 Intelligent Car Park Signage (FULL / SPACES)

•	 Manually operated barriers

ANPR Cameras &  
Vehicle Barriers
At AVA we’ve supplied parking 
solutions to a huge range of 
businesses, from the public sector 
to businesses, contractors and 
industrial estates. 

They improve the security of your 
site by greatly impeding the access 
of any unwanted guests. 

Intelligent ANPR cameras

Automatic Number Plate Recognition 
(ANPR) cameras work in conjunction with 
our vehicle barrier system technology 
to allow automatic vehicle entry or exit 
using a database of authorised number 
plates. 

ANPR cameras can also monitor car park 
capacity, provide a record of deliveries 
and alert when suspicious, blocked or 
unauthorised vehicles attempt to enter 
site.

Many businesses are now integrating 
their automatic barriers with automatic 
number plate recognition (ANPR) 
technology. Installing ANPR cameras on 
your barriers allows you to control traffic 
access, allowing authorised vehicles to 
enter and exit with ease. All you need is 
a list of authorised number plates and a 
visitor management process.

CCTV Integration – Ensuring maximum security

While recording number plates is a great way to ensure a safer and smoother entry process, CCTV surveillance 
provides an extra layer of peace of mind. We can install CCTV cameras on the entry and exit of your premise, 
allowing you to better analyse both those entering and leaving.

As well as being able to record who enters and leaves your premises, integrating your barrier with CCTV can have 
a number of other benefits. For example, for commercial or transportation business, you can monitor the duration 
of stay of visitors. For groups of car parks or parking areas on larger business sites, you can also use CCTV to 
update any potential visitors on the capacity of individual parking zones.

At AVA we have decades of CCTV experience. This means that we not only know the best cameras for the job, 
but how to install them too. All cameras will look good wherever you position them, discreet but not too discreet. 
Cameras can be tailored to suit both modern and traditional architecture, and all cameras have exceptional build 
quality.
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At the forefront of technology

We can secure any building or site of any size from 
unauthorised access using the latest technology with 
advanced security functionality including:

Emergency lockdown - secure your building at the 
touch of a button.

Anti-passback - prevent unauthorised assess by 
setting time delays to prevent the same token being 
used more than once within a certain timeframe.

Alarm zoning - partition your site by securing selective 
zones in your building.

Area zoning - Split your site into specific areas to group 
doors and simplify access permissions.

Increased efficiency and productivity - The benefits 
of using our access control security system go beyond 
controlling access and can streamline your HR 
processes:

Site map - Monitor the access events happening across 
your building in real time to aid your management 
teams.

Energy efficiency management - Set the system to 
switch off lights and climate control when the building 
is empty to save money on energy bills and protect the 
environment.

Key Benefits & Features

Access control, creates a safe and controlled
environment for staff and other users of the 
building

Providing high levels of control, you can easily
restrict and allow access right across a site

Easily integrated into other security and fire 
systems, we offer flexible access control 
solutions

You can utilise access control to help with roll 
call and also integrate with HR systems to 
provide time and attendance reporting

With a variety of different products available, 
youcan trust our expertise to find the right 
system that

System integration
We can seamlessly integrate your access 
control as well as your CCTV systems, 
which means we can provide you with a 
secure, cost-effective solution. We can 
utilise vehicle registration software which 
uses CCTV cameras to capture a number 
plate, which can then be verified through 
software and will allow you to enable or 
deny access. We can also use our remote 
monitoring station who can allow access 
via an intercom, this is a particularly useful 
management tool if your site has a high 
volume of traffic. This application means 
that we can verify visitors as well as work 
through scheduled
deliveries and pick-ups.

Access control innovation
Our access control allows you to either 
manage this through your own on-site 
services or through our control room. 
Personnel can access the site via a push-
button intercom which can then be 
answered and controlled through our 
control room. Individual fobs can give 
employees or visitors individual access 
that can be controlled throughout all areas 
of a site.01

02

03

Access Control Security 
Systems
Access control is now common within offices and 
across sites. It allows you to control admittance and 
manage both traffic and pedestrians across your site 
and buildings. By only allowing authorised personnel 
and visitors access to your site, we are able to create 
a safe working environment and can also protect 
property from theft and malicious damage.

What would an access 
control system give you?
Access control systems give you the 
opportunity to restrict and allow 
access at specific entry points; 
either at the point of access to your 
site or when people leave and enter 
your premises.

By utilising the latest technology, 
we can give you the ability to 
control: gates, entrance doors, 
barriers, turnstiles, bollards, rising 
curbs and internal doors. As access 
can be set to work by user, user 
level, access point and also at 
different timeframes, it can give 
you a very flexible way to handle 
your business.

Making sure you have the 
right system
Because there is a wide range of 
access control systems, we talk to 
you about your business and site to 
make sure that we can recommend 
a system that will really work for 

you. We can provide proximity 
access control fobs and swipe 
cards, pin code systems as well as 
biometric authentication.

By understanding your risks, 
we are able to specify the right 
products that will ensure your 
business runs securely and 
smoothly.

Using time zones to manage 
your site
By limiting access within certain 
time zones, we are able to help 
keep traffic flowing at peak 
periods. This means that you can 
keep your site safe and secure 
and make sure your access control 
works with you.

Access control can also be used 
to create a holding area where 
paperwork can be checked and 
verified before a vehicle gains 
access to the full extent of the 

site. Having this level of control 
allows for the smooth running of 
a site and a system that enhances 
internal processes and saves time 
and money.
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Service and 
Maintenance

Systems Types for 
Maintenance »

AVA Fire and Security provide a 
complete range of security and fire 
alarm maintenance services for access 
control systems, CCTV, Door Entry 
or Intercom systems, Emergency 
Lighting, Fire Alarms, Intruder alarms, 
Burglar alarms, and Automatic Gates.

Our dedicated team of service 
engineers are on call 24 hours, 7 days 
a week.

Maintenance contracts guarantee 
that your systems are reliable often 
pre-empting issues that lead to 
emergency call-outs Systems that are 
not maintained cannot be guaranteed 
to protect property and life.

Our Maintenance Contracts ensure 
that your Security and Fire Detection 
systems are maintained to current 
British and European Standards and 
that the Maintenance Contracts meet 
Insurance and regulatory obligations.

AVA has a team of fully-equipped service 
engineers who carry out repair works to 
a wide range of Fire, Safety and Security 
Systems. 

We can help make your property a 
safer place by providing a Maintenance 
Contract specifically designed to meet 
your individual needs and budget.

The Benefits of Maintenance 
Contracts

•	 Annual Routine Service

•	 Priority Diary Scheduling

•	 Reduced Labour Charges

•	 Reduced Parts costs

•	 24 hours, 7 days a week Telephone 
Technical Support

•	 An engineer will endeavour to 
resolve the problem over the 
phone before recommending an 
engineer to attend.

Fire alarms

Fire extinguishers

Fire fighting equipment 
including auto opening vents, 
positive ventilation, sprinkler 
and dry/wet risers

Door entry

Access control doors

Automated doors

Fire doors and emergency exits

CCTV

Nurse call

Warden call

External gates, barriers and 
bollard entry systems

Emergency lighting

Intruder alarms and panic 
alarms
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Market Sectors

Experianced Team

We have an established and experienced 
team, with a continual programme of training 
and development

+

+

+

We Listen

We insist on understanding the requirements 
and views of our clients, both good and bad.

+

+

We are experienced

We’ve kept the homes and businesses safe 
from fire and security risks for over 30 years.

Excellent Support

AVA engineers are on hand around the 
clock, we believe every home and business 
deserves to be safe and secure using the 
latest technology.

Excellent Standard

We have a sound reputation as providers of 
high-quality products and systems and pride 
ourselves on the number of referrals we get 
from our existing customers.

AVA work with clients across the UK to provide 
innovative and reliable commercial and corporate 
security, fire protection and FM solutions to protect 
people, assets and profits. We deliver the very best 
service and our solutions can be applied across all 
commercial and corporate property.

Housing Associations
AVA work with a wide range of Housing Associations across England and 
Wales. We work in synergy with Housing Associations to meet not only the 
customers’ needs but that of the end users to provide a cost effective solution 
across multiple disciplines.

Retirement Living
We work with our customers giving independent product advice, providing 
effective life safety systems providing residents peace of mind so they can 
continue enjoying living independently within a community setting.

Healthcare
Whatever your requirements are, AVA are your number one choice for total 
peace of mind. For many years we have worked closely with healthcare 
providers in the public sector, from hospitals to GP surgeries, dental surgeries 
and retirement homes. Health and safety is at the heart of everything we 
do and we can offer a range of healthcare security services including CCTV, 
cleaning services and fire systems. 

Education
From nurseries to universities.
We offer a full portfolio of specialist services to ensure your critical life safety 
and security systems are installed and maintained to the highest standards.
There is also less equipment to maintain, so this means they represent long-
term budget benefits.

Local Authority
We provide our services to councils maintaining their social housing stock by 
providing a bespoke service to meet all stakeholders’ requirements. We strive 
to prolong the life span of fire and security systems to minimise customers’ 
costs.

Commercial
We work with many property owners to install and maintain fire and security 
equipment to protect their premises. By keeping up to date with technological 
advancements, we can recommend bespoke systems to best meet their 
needs.
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Unit 322 Woodside Way
Springvale Industrial Estate
Cwmbran. Torfaen
NP44 5BR

P : 01633 862177
E : sales@ava-cctv.co.uk

www.ava-cctv.co.uk


